
8 CRITICAL REASONS TO CONSIDER SECUREPLAN

A crisis is no time to discover system 

errors. That’s why it’s critical to your 

business to have full coverage with 

SecurePlan from MCA. 

SecurePlan is an exclusive program 

designed to match your growing 

security needs and ensure maximum 

uptime in a cost-effective manner. 

Superior to any warranty on the market. 

SecurePlan keeps you one step ahead 

of your overall security needs with 

proactive system issue resolution, 

guaranteed same-day response, 

and warranty device replacement, 

all backed by our “Service First 
DNA” culture. MCA is committed to a 

personal level of service and support. 

Here are eight critical reasons to 

consider SecurePlan:

IN SECURITY 
THERE ARE 
NO SECOND 
CHANCES. 

www.callmc.com  •  800-596-8205

PRIORITY DISPATCH WITH GUARANTEED 
SAME-DAY RESPONSE

Only SecurePlan clients receive a priority dispatch 
with a guaranteed same-day service response. If you 
have requested a service call before noon on a regular 
business day and an MCA Service Technician fails 
to respond to your request on the same day, you’ll 
receive a free month of SecurePlan. 
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LABOR AND TRAVEL COST  
DURING NORMAL BUSINESS  
HOURS IS INCLUDED

Never receive surprise expenses with SecurePlan. 
From 8:00 am to 5:00 pm CST, the labor costs of 
repairs and replacement parts are included. This 
reduces your overhead costs and allows you to 
budget for a fixed amount.
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SECUREPLAN PROVIDES A 10% 
DISCOUNT ON LABOR RATES

What happens if your system needs service after-
hours? Because service issues don’t run on your 
schedule, this usually results in costly repairs and 
fees. However, as a SecurePlan customer, you will 
have the advantage of a 10% discount on emergency 
overtime service and system expansion additions.
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WHY PARTNER WITH MCA

• Proof Return on Investment

• Annual Value Statement Report

• Maximum Up-time in a Cost-Effective Manner

• Proactive Issue Resolution

• Unmatched Service and Support

• “Service First DNA” culture
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DEVICE REPAIR  
OR REPLACEMENT

SecurePlan covers normal wear and tear, so 
there is no need to worry about the cost of 
an expensive NVR or pan-tilt-zoom camera 
replacement. So whether you’re in or out of 
warranty, SecurePlan ensures device repairs 
and replacement at no additional cost. 

4 ANNUAL FUNCTIONAL TESTS

It is essential to keep your security system 
operating at peak performance.
As a SecurePlan customer, you’ll receive 
annual visits to your business by our trained 
professionals to review the system and test its 
overall functionality. If repairs are required, MCA 
will provide, at no additional charge, repairs to 
the system and the equipment; we’ll even test the 
batteries and replace them at no additional cost. 
However, SecurePlan repairs exclude vandalism, 
tampering, or services performed by persons 
other than MCA personnel.

7

SYSTEM SOFTWARE 
UPGRADES AND  
LICENSE FEES

Are you getting the latest software updates? 
What about manufacturer support and technical 
upgrades? Are there any subscription charges? 
SecurePlan includes all of these. No need to 
worry about the latest versions or the cost of an 
upgrade. MCA’s SecurePlan does it for you!  
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FREE LOANER
EQUIPMENT

If your system experiences a malfunction, it may 
need to be repaired by the manufacturer. It is 
not uncommon for manufacturer repairs to take 
several weeks, or even a month. That’s time 
you just can’t afford to be without your security 
system. This is yet another example of why 
SecurePlan is superior to any warranty. While 
the equipment is off to get repaired, your system 
stays online with MCA’s loaner equipment so you 
can have peace of mind.  
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NO SURPRISE
EXPENSES

How do you eliminate costly surprise service 
expenses? With SecurePlan, take advantage of 
MCA’s exclusive priority dispatch, guaranteed 
same-day response (if a service call is placed 
by noon on a business day), annual functional 
tests, and free loaner equipment. Working 
together to protect you and your budget from the 
unexpected, SecurePlan provides clients with 
much more than a “simple warranty”. Because 
when it comes to security, there are no second 
chances.

8


